PaGouyas nporpamMmma aucuuminebl (Moays) «bu3Hec-KOMMYHHUKALHS U 1eJI0Bble
NMePeroBopeD, BKJIIYAS OLIEHOYHbIE MATEPHAJIbI

1. TpeGoBanus K pe3yabraraM 00y4eHHUs 0 TUCHHUILIHHE (MOIYJIIO)
1.1. Ilepeuyenr koMmeTeHLHUH, (opMuUpyeMbIX AHCHUILIMHOH (Moay/jeM) B mpolecce
O0CBOEHHsI 00Pa30BATE/ILHOH NPOrpaMMbl;

I'pynna xomnerenuui

Kareropusi komnereHuuii Konab! u cogepkanue

KOMIIeTeHLHH

YHuBepcanbHbIE

Komannnas pabora u
JHUAEPCTBO

YK-3. CniocobeH oCyIecTBISAT
COIIMAIbHOE B3aUMOICUCTBIE 1
Peanu30BbIBATH CBOIO POJIb B
KOMaHJIie

KommyHukarus YK-4. CriocobeH ocyIecTBIsTh
IeJIOBYI0 KOMMYHUKALHIO B
YCTHOH U MUCBbMEHHOM (opmax
Ha FOCY/1apPCTBEHHOM $I3bIKE
Poccuniickont @enepanuu u

MHOCTPAaHHOM(BIX) sI3bIKe(ax)

YK-5. Cnocoben
BOCIIPUHUMATb MECKKYJIbTYPHOC
pa3HooOpasue odiecTsa B
COLUAIbHO-UCTOPUUYECKOM,
STUYECKOM U HUIIOCOPCKOM
KOHTEKCTax

MeXKyIbTypHOE
B3aUMOJICICTBHE

YK-9. CnocobeH ucnob30BaTh
Oa3oBbIe HederToNornIecKue
3HaHUS B COLUUAIBHON U
npodeccnoHaIbHON chepax

Huxmro3uBHas
KOMIIETEHTHOCTD

ObmenpodeccruoHabHbIE

[IpodeccronanbHble

- IIK-2. Cniocoben
AHATM3UPOBATH, 0OOCHOBBIBATH
U BBIOMPAThH pPELICHHE

1.2. KomnereHuum H HHIMKATOPBHI

HX [JOCTHKEHHUs], (POPMHPYEMBbIX AHCLHMILIHHON

(Moaysiem) B mpouecce 0CBOEHHUSI 00pa30BaTEJIbHON NMPOrpaMMbl

Kon Ko
HHAHKATOPA CoaepxaHue HHANKATOPA KOMIIeTeHIUH
KOMIeTeHIIUH
KOMIeTeHIHH
YK-3 YK-3.2 [IpenBuantT U ymeeT mpenynpenuTb KOH(IUKTHI B MPOLIECCE
COLIMAJILHOTO B3aUMOJEHCTBH
YK-3.3 Bnaneer TexXHMKaMu YCTAHOBJIEHHMS MEXJINYHOCTHBIX U
npodecCHOHaTBHBIX KOHTaKTOB, pa3BUTHUSA
npodecCHOHATLHOTO  OOIIeHWs, B  TOM  4YHCIE B
MHTEPHALMOHAJIBHBIX KOMaHax
YK-4 YK-4.2 I'paMOTHO CTPOMT KOMMYHMKALUIO, HCXOOd U3 Leled u
CUTYyaLUH;, UCIIONb3YeT KOMMYHHUKAaTUBHO MpUEMJIEMbIE CTHIIb
oOmeHusi, BepbambHble M HeBepOaJbHBIE  CPEACTBA
B3aUMOJECHUCTBUS C NAPTHEPAMHU
YK-4.3 Hcnonbsyer UH(POPMALMOHHO-KOMMYHHUKALIUOHHBIE
TEXHOJIOTUM TIPU TIOUCKE HeoOXoauMoi wuH(POpMaLN B
MpOLIeCCe PELIEHUs CTAHAAPTHBIX KOMMYHHUKAaTHBHBIX 3aday
HA rOCyJapPCTBEHHOM M HHOCTPAaHHOM(-bIX) SI3bIKAX




YK-4 .4 CBOOONHO BOCHPUHUMAET, AaHAJIM3UPYET U KPUTHYECKU
OLICHUBAET YCTHYI0 M NHCbMEHHYIO IEJOBYIO HH(POPMALIUIO

HA PYCCKOM U MHOCTPAHHOM(-BIX) sI3bIKE(-aX )

YK-5 YK-5.2 Haxoaut u ncnonb3yer HeOOXOAUMYIO JIJIsI B3AUMOAEHCTBUS C
APYTUMH  JEOABMH  HMHPOPMAIMIO O  KYJBTYPHBIX

0COOEHHOCTSIX U TpaaUIUAX PasJIMYHBIX CONUAJBHBIX I'PYIIT

YK-9.2 CoboaHo CTPOUT IHUAJIOT B COLUAJIBHOMN U

npodeccronanbHoi chepe ¢ mrom ¢ OB3

YK-9.3 ITonumaer 3HaueHue ciIoOBa "TOJIEPAHTHOCTD", TEMOHCTPUPYET
TOJIEPAHTHOE OTHOLIEHHE IO OTHOLIEHWI0 K JHIaM C

OIrpaHUYCHHBIMH BO3MOKHOCTSAMU 300POBbBA

IIK-2 IIK-2.1 AHanusupyer pelleHus B COOTBETCTBUU C IIOCTABJIEHHOU

CJIBbIO

1.3. Pe3yabTaTbl 00y4eHusl 0 AMCUMIIMHE (MOYJII0)
Henb u3ydeHHs] NTHUCHUIIMHBI (MOAYJSI) — Pa3BUTHE KOMMYHHKATHBHOM KOMIIETEHTHOCTH,
crocoOCTBYIOIIEH yCTaHOBJICHMIO 3((EKTUBHBIX JEJOBBIX CBsi3ed B MNPOQPECCHOHATHHON
TESATETbHOCTH.

B pesynbrare n3yueHust TUCHUIUTMHBI (MOAYJIsT) OOYHArOIIUINACS TOJIKEH
3HATH:

e  CrocoObl PaMOTHOTO MOCTPOSHHSI KOMMYHUKALIH, UCXOAS U3 LEeJIeH U CUTYALHH;

e CcrocoObl HAXOXKACHUS U UCTIOJIb30BAHUSI HEOOXOAUMOM ISl B3aUMOJEHCTBUS C IPYTUMHU
TONbMU  MH(OPMAIMM O KYJBTYPHBIX OCOOEHHOCTSIX M TPATULMSIX —Pa3THYHBIX
COLIMAJIbHBIX TPYIIIL;

e  CcrocoObl MPEeayIPEKACHNsT KOH(PIJIMKTOB B IPOLECCE COLUATBHOTO B3aMMOIEHCTBHS,

yMeThb:

® [OHUMAs 3HAYCHHE CJIOBA "TOJIEPAHTHOCT", IEMOHCTPUPOBATH TOJIEPAHTHOE OTHOLIECHUE
10 OTHOILIEHHIO K JIMIAM C OTrPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbS,

® UCHOJB3YyeT KOMMYHHKATHBHO TpPHEMJIEMBbIE CTHJIb  OOILICHMS,
HeBepOaJbHBIE CPENICTBA B3AUMOACHCTBHUS C MApPTHEPAMY,

® UCHoOJB3yeT  HMH(POPMAIIMOHHO-KOMMYHHKAIIMOHHBIE  TEXHOJIOTUM  TPH  TIOUCKE
HeoOxomumol HMHGOPMAILMM B IPOLECCEe PEIICHUS CTaHAAPTHBIX KOMMYHHKATHBHBIX
3a/1a4 Ha roCcy1apCTBEHHOM U HHOCTPAHHOM(-BIX ) SI3BIKAX;

e cBOOONHO BOCHPUHUMAET, AaHAJIM3UPYET U KPHUTHYECKH OICHWBAET YCTHYIO W
MUCbMEHHYIO AEJIOBYIO HH(POPMALIUIO HA PYCCKOM U HHOCTPAHHOM(-BIX) sI3bIKE(-aX);

® AHAJIM3UPYET PEIIEHHs B COOTBETCTBUH C ITOCTABICHHOM LEJNBIO;

BJIA/IeTh:

® TEXHUKAMH YCTAaHOBJICHUS MEKIUYHOCTHBIX U MPO(ECCHOHANBHBIX KOHTAKTOB, PA3BUTHUS
npodecCHOHaTBHOrO OOIEHHs], B TOM YHCJI€ B MHTEPHALMOHAIBHBIX KOMaHaX;

e MeToAaMu CBOOOTHOTO MOCTPOCHUS TUAIOra B COLMANIbHON u npodeccrnoHanbHOM chepe
¢ nunom ¢ OB3;

BepOanmbHBIE U

2. O0bem, CTPYKTYpa H coaepKaHHe JUCIUIIHHBI (MOAY.JIs)
2.1. O6bemM qUCUHMTLIHHBI (MOAYJIsT)

Buout yuebnoii pabomot Dopmul 0byuenus
Ounasn Ouno- Jaounasn
3a04HAsA

O01mas TPyA0eMKOCTh . 3aYETHBIC €TUHUIIbI/YaChI 3/108
KonTtakTHas padora: 36 18 8

3aHATHS JEKIIMOHHOTO TUTIA 18 8 4

3aHsATHSI CEMUHAPCKOTO THIIA 18 10 4
KoncyabTanun




IIpomeskyTouHasi aTTeCcTALHMA: 3a4eT, 3a4eT C 36 36 9
OLIEHKOM, 3K3aMeH

Camocrositenbaas padora (CP) 36 54 91

Ilpumeuanua: 3a4er, 3a4eT C OLEHKOW MO O4YHOH (opme OOydeHHS NMPOBOAMTCS B paMKax
3aHATUH CEMUHAPCKOro TUMa. B yueOHOM IJ1aHe 4achl HE BbIACIIEHBI.

2.2. Tembl (pa3genbl) ANCHUILVIMHBI (MOAYJsSI) € YKa3aHHEM OTBEJIEHHOI0 HA HHX
KOJIHYeCTBAa 4acoB no opmam o00pa3oBaTeIbHOU AeSITEILHOCTH

Ounan popma obyuenun

Buabl yuedHoii padoThl (B yacax)

KonrakTHas pabora
Ne | HaumeHoBaHHE TeM 3auaTus
n/m | (pa3aesioB) JIEKLIHOHHOT O 3aHATHA CEMHHAPCKOrO THUMA CpP
THIIA
JI HNubie 113 C JIP HNubie

1. | busnec-
KOMMYHHKAIWSI, €€ ) 5 5
CYLIIHOCTh u
XAPAKTEPUCTUKU

2. | KoMMyHUKalMOHHBIN
IpoLecc: ) ) 5
CoZlepKaHue,
SJIEMEHTBI M STaIlbI

3. | Cpencrsa OusHec- 5 5 5
KOMMYHHKAIAH

4. | YcTHbIE ouznec- 4 4 5
KOMMYHHKAIAH

5. | IlucbmeHHBIE OM3HEC- 4 4 5
KOMMYHHKAIAH

6. | Yopasienue
OpraHu3aluOHHbIMU 2 2 6
KOMMYHHKAIHSIMU

7. | MexkynpTypHas 5 ) 5
KOMMYHHKAITHS

Ouno-3aounasn popma obyuenun

Buabl yueOHoi padoTsl (B yacax)

KonrakTHas padora

Ne | HaumeHoBaHHE TeM 3auaTus
n/m | (pa3aesioB) JIEKLIHOHHOT 0 3aHATHA CEMHHAPCKOrO THUNA CP
THIIA
JI HNubie 113 C JIP HNubie
1. | busHec-
KOMMYHHKAIIHS, €€ 1 1 6
CYIIHOCTD u
XAPAKTEPUCTUKU
2. | KoMMyHHKaLIMOHHBIN
MpoLece:
conepKaHue, ! ! 8
3JIEMEHTBI M TaIlbl
3. | Cpencrsa OusHec- 1 1 3
KOMMYHHKAIAH
4. | Ycrabie OusHec- 1 2 8




KOMMYHHKAIHU

5. | IlucemenHbIe OU3HEC- 1 5 ]
KOMMYHHUKAIIUH

6. | Yopasnenue
OpraHu3aluOHHBIMU 1 1 8
KOMMYHUKAIMSMHU

7. | MexkynpTypHas ) 5 g
KOMMYHUKAITHSI

Jaounan popma obyuenusn

Buabl yueGHoi padoTsl (B yacax)
KonrakTHas padora
Ne | HaumeHoBaHue Tem 3auaTus
n/n | (pa3nenos) JIEKLIHOHHOTO 3aHATHA CEMHHAPCKOrO TUMA Cp
THIIA
JI HNubie 113 C JIP HNubie

1. | busnec-
KOMMYyHHKAIHs, €€ 1 13
CYLIHOCTb u
XapaKTEPUCTHKU

2. | KoMmyHUKaMOHHBIN
IpoLecc: 1 13
COJIEp KaHue,
3JIEMEHTBI U STaIbl

3. | Cpenctra OusHec- 1 13
KOMMYHHUKAIHH

4. | YcrHble ouznec- 1 13
KOMMYHHUKAIHU

5. | IlucbmeHHble OH3HEC- 1 13
KOMMYHHUKAIHH

6. | YopasneHue
OpraHu3alMOHHBIMU 1 1 13
KOMMY HUKAIHSIMUA

7. | MexxkynbTypHas 1 13
KOMMY HUKAITHSI

IHpumeuanusn:

JI — nexmum, 113 — npakruueckue 3ansatusi, C — cemunapsl, JIP — naboparopusie padorer, CP —
caMocCTosITeNTbHas padoTa.
2.3. CoaepkaHue AMCUMINIMHBI (MOAYJs1), CTPYKTYPHPOBAHHOE MO TeMaM (pas3aenam) U
BHIAM padoT

CoaeprxaHue JIEKIHMOHHOIO Kypca

Ne | HaumeHoBaHue TeM Coaep:kaHue JIEKHHOHHOT0 Kypca
n/o | (pa3nesos)

1. | buzHec-KOMMyHHKaLKS, ee | [lonsarne koMmyHukauuu. Tumnsl U BUABI

CYIIHOCTb U XapaKTEePUCTUKKN | KoMMyHuKanmii. Criennuka 1 OCHOBHBIE 3a/1a41
nenoBoi kKomMmyHukanuu. [lpenmerno-uenesoe
COJZIepIKaHUE IeJIOBOH KOMMYHHKAIIIH, COOJTIONEHIE
(hOpMaTbHO-POJIEBBIX MPUHIUTIOB B3aUMONIEHCTBUSI.

2. | KoMmMyHUKallMOHHBI CrmocobObl mepemauu u  mpuema  HHPOPMAIUU.
MpoLece: conepxkanue, | Comep:kaHrne KOMMYHUKAIIMOHHOTO MPOLECCa. DJIEMEHThI
SJIEMEHTBI 1 3TaIlbl Y 3Tanbl KOMMYHUKAIIMOHHOTO MPOLecca.

3. | Cpenctra busnec- | BepbanbHble cpencTsa nenosoro odmmenuns. Jenosoe




KOMMYHUKAIH obmenne kak oOMeH uHpopmarueit. [lcuxorexHuka
peun. Ctumm (My>KCKOH, JKEHCKHIT) U BUIIBI CITyIIAHUS
(maccuBHOE, akTUBHOE). [IpHeMbl AKTHBHOTO CJTYLITAHMSI.

YcTHBIE OousHec- | Bunbl nenoBeix koMMyHukauuii. Jlenosast Oecena: sTarmsl,
KOMMYHHUKALH NPUHLHIBI B TPpaBuia nposeneHusi. OcoOeHHOCTH
BeJICHUS N1eJI0BOH nuckyccuu. [lenosas Oecena mo
tenedony: 6a30Bble MpaBuiia TeehOHHOTO OOIIEHUS.
ITonroroBka, OpraHu3aLus v MPOBEACHUE COBEIAHHI.
Crioco0bl HeHTpaIr3aunun «OJIOKUPYIOINUX» CUTYalud B
XOJI€ COBEIaHMSI.

[TyOnuuHOE BBICTYIUICHNE: TICHXOJOTHYECKasi OCHOBA U
SI3BIKOBBIE CpeicTBa. METOMMKA M TEXHUKA OPTaHU3ALIH
nyOmu4HOro BeICTYIUIEHUS. [IpoBeneHne npe3eHTanuu.
HckyccTBO BeeHUs IEOBBIX IEPEroBOPOB. TeXHUKU

3¢ $eKTUBHON AeTOBOI KOMMYHHKALIUU TIPH KOHTAKTE C
JEeJIOBBIM MAPTHEPOM (B TOM YHCIIE, B HEOIArONMPUATHBIX
CUTYaIHsX).

[TuceMeHHbIE Ousnec- | Cneunguka, BOSMOKHOCTH U OFPAHUYEHUs] TUCbMEHHOI
KOMMYHUKAIIHU IeJI0BOM KOMMYHHUKALIUH.

BuyTpeHHMEe 1 BHELTHIE THChMEHHbBIE KOMMYHHUKAIIHH.
BHyTpeHHsis mepenicka: TOKIaaHble, CyKeOHbIe,
OOBSCHUTENbHBIE 3AMUCKH U T.1.; XapPaKTEPUCTHKA,
0COOEHHOCTH TEKCTA.

BHernHsis mepenucka; XapakTepUCTUKa, OCOOEHHOCTH
TEKCTa, UCIOJIb30BAHHE CTAHIAPTHBIX S3bIKOBBIX
dopmy (kmuiie). OCHOBHBIE BHIIbI MICHbMEHHBIX
coobmennii. OCHOBHBIE MPOOIEMBI TUCBMEHHON
KOMMYHUKAIIHH.

Ynpasnenue 3HaueHHe OPraHU3allMOHHBIX KOMMYHUKALUN B
OpraHU3aLMOHHBIMU ($byHKIMOHMPOBAaHWH Opranu3auny. Hanpasnerus
KOMMYHUKaLUSIMU KOMMYHHKAIHMHA. YTIpaBieHHue KOHPINKTaMH.

CymHocTe U crneun¢uka 3THKU JEJOBBIX OTHOLICHHH.
OTuka [enoBOoro OOWIEHHWs: 3THYECKHEe HOPMBI U
IPUHLIUIIBL

MexkyapTypHas MexkynpTypHas nuddepeHIranms: KOTHUTHUBHBIE
KOMMYHHKaLUs KOHCTaHTBI u KYJIbTYPOJIOTUYECKHUE MOJEJIH.
Bzaumocssi3b HAIIMOHAJIbHOM MEHTaJIbHOCTH u
KOPNOPAaTUBHOW  KyJbTypbl. HalnMOHANBHBIA 3THUKET
JIEJIOBOIO OOIEHHUSI.

Coaeprxanue 3aHATHII CEMHHAPCKOI0 THIA

HaumeHnoBanmue TeM | oo CoaepxaHue 3aHSITHI CEMHHAPCKOI0 THIIA
(pa3aesioB)

busnec-koMMyHUKaLusA, ee | C IIpenmeTHO-LIE€BOE  COAEp)KAHUE  AEJIOBOM
CYLIHOCTb U XapPaKTEPUCTUKU KOMMYHHUKauy, cobmoneHue  GopMalibHO-
POJIEBBIX NMPUHLUINOB B3aUMOAEHCTBHs. Tunel u
BUbI KOMMYHHKaIMil. KOMMyHUKaTHBHBIE poJu
(Momenu TmOBenEHUs) B MPOLECCE MAEOBOTO
oOmenusi. KoMMyHuKaTHBHas KyjibTypa B
nenoBoM obOmeHnn. COBpeMeHHbIE TEHACHIINU
Pa3BUTHUS JEJIOBbIX KOMMYHHUKALIUH.

KoMMmyHHKalIMOHHBII C CrocoObl mepenaun u npueMa HHGOOPMALIHH.
IpoLecC: COZIepIKaHuUE, CopepkaHne KOMMYHHKalIMOHHOIO Ipoliecca.




JJIEMCHTEBI U 3Tallbl

OneMeHTbl W 3Tanbl KOMMYHHMKALMOHHOI'O
npouecca. YcioBus 3(G(GEKTHBHOTO PEYEBOTO
BO3JCUCTBUs. bapbepbl B KOMMYHHKaLUSX:
MPUYUHBI U YCJIOBMSI BO3HUKHOBEHUS, MPHUEMbI
yCTPAHEHUSI.

Cpencrsa
KOMMYHUKallUH

Ousuec-

BepOanbhbie cpencrTaa JeJIOBOM
KOMMYHHUKAIHH. [TcuxoTexHnka peun.
CocraBmsiromnue  peueBoil  KynbTypbl.  CTrim
(My>XCKOH, JKEHCKHH) ¥ BHIObl CIIyIIAHUS
(maccuBHOe, akTuBHOE). llpHeMBl aKTHBHOTO
cnymanus. Ponmb  HeBepOambHBIX CPEACTB B
nporecce OOIIEHUs, HX KiIaccuPUKauus U
byHKIMU.

VYcTHbIE
KOMMYHUKAINH

Ousuec-

Henosasi Oecena: 3Tambl, TPUHIMIBI 1 TPaBUJIA
nposeneHusi. OCOOEHHOCTH BeIEHUS OEIOBON
muckyccuu.  IloaroroBka, opraHusauuss U
MIPOBENICHHE COBELIaHUN. [TyOnuunoe
BBICTYILJICHUEC B CHUCTEMCE ACJIOBBIX
KOMMYHPIKaLII/IfII METOOHKA u TEXHUKA
OopraHu3alv Hy6J’II/ILIHOFO BBICTYILJICHUS.
IIpesenranusa. HMcKycCTBO BEAEHHsS IEJIOBBIX
NepEroBOPOB.

ITucemenHbie
KOMMYHUKaLUH

Ousuec-

Crnenunduka, BO3MOXXHOCTH M OTPaHUYEHUS
MUCbMEHHOU hi (N (0): 1015 KOMMYHUKALINH.
BHyTpeHHsIsI  mepemucka:  XapaKTEePUCTHKA,
O0COOEHHOCTH TeKCTa. BHeIHss mnepenucka:
XapaKTEePUCTHUKA, 0COOEHHOCTH TEKCTa,
UCTIOJNIb30BaHUE CTaHAPTHBIX SI3BIKOBBIX
dopmyn  (kmumre).  OCHOBHbIE — MPOOJIEMBI
MUCbMEHHOW  KOMMYHHKAIIUH.  DJIEKTPOHHAs
KOMMYHHKAIHMA: CYIIHOCTb, OCOOEHHOCTH U
byHKIMU.

Ynpasnenue
OpraHu3alluOHHBIMU
KOMMYHUKaLIUAMU

3HaueHHe OpPraHU3allMOHHBIX KOMMYHUKALUN B
(YHKIMOHMPOBAHUN OPTAaHU3ALIH.
Hanpasnenuss koMMyHHUKaLuil. DTHKA [€JI0BOTO
OOIIEHHUs: CYIMHOCTh M CHeUn(pUKa eITOBBIX
OTHOLICHUMN; 3TUYECKHE HOPMbl U TNPUHLUIIBL
OTHueckue MNpoONeMbl JEIOBBIX OTHOIICHHH.
Manunynsuuu B J€JI0BOM O0IIeHUN:
XapakTepUCTUKAa M MpPaBUIa HEUTPAIU3ALUU.
IIpuembl, crumynupyromue  oOumieHHe |
CO3[aHUE AOBEPUTEJBbHBIX OTHOLIECHUI

MexKyabTypHas
KOMMYHHUKaL s

Muposbie KyJbTYpbI (MOHOAKTHBHBIE,
MOJIMAKTHBHBIE, PEAKTHBHbBIE) U MX BIIMSIHHE HA
JIEJIOBYIO KOMMYHUKALHIO. Coepsr
MEKKYJIBTYPHOH KOMMYHHKAIMU: Makpocdepa
U MukKpochepa. MeKKyIbTypHBIE Pa3IUYHs B
hi (N (0): 1015 KOMMYHUKALIUH. Bzaumocss3b
HAaLlUOHAJIbHOU MEHTAJILHOCTH u
KOPNOpPaTUBHOW  KyibTypbl.  Hanumonanbhblii
STHKET JIEJIOBOr0 OOIIEHUSI.

CoaepxaHue caMOCTOSATE/IbHOI padoThI




Ne | HammeHoBaHue TeM CoaepxaHue caMOCTOSITeJIbHOI PadoThI

n/m | (pa3nesos)

1. | busnec-kOMMyHHKaLHs, ee | KoMmMyHHKaTHBHAsE KOMIETEHTHOCTD.
CYIIHOCTb U XapakTtepucTuku | KomMMmyHuKatuBHBIE ponu  (MOIENM TOBEACHUS) B

nporecce nenoBoro  obmenus. KoMmMyHHMKaTHBHas
KYJbTYPa B AEJIIOBOM OOIEHHH.

2. | KoMMyHuKallMOHHBIN Ycnosust 3 (EeKTHBHOrO  peueBOro  BO3MEHCTBUSIL
IIPOLIECC: colepkaHue, | bappeppl B KOMMYyHUKaLUSAX: MPUYUHBI U YCJIOBUS
3JIEMEHTBI U HTalbl BO3HUKHOBEHUS!, IPUEMbI YCTPAHEHUS].

3. | CpeactBa OusHec- | PyHKIMH HEBEPOAIBHBIX CPENCTB OOIEHHS: TOTIOIHEHUE
KOMMYHHUKAaLUH peun, 3aMelleHUe PeUn, penpe3eHTalns dMOLUOHATIbHBIX

cocrosinuii. Ponb HeBepOaNbHBIX CPENCTB B TpOLECCEe
OOIIeHus], UX KJIacCH()HUKALIUS.

4. | YcrHbIE OomsHec- | [lyObnuuHOE€  BBICTYIUIGHHE B CHUCTEME  JENIOBBIX
KOMMYHUKALNH KOMMYHHUKaIuil. [IpesenTanus: eau 1 BUabL

5. | IlucemenHble Ou3Hec- | DeKTpOHHAsT KOMMYHHKALHS: CYIIHOCTb, OCOOEHHOCTH
KOMMYHUKALUH U pyHKIHIH.

6. | YnpasneHue Otudeckue npodIeMbl JENTOBBIX KOMMYHUKALHIA
OpraHU3alMOHHBIMU
KOMMYHUKaLMSIMU

7. | MexkynbTypHas MexXKyJIbTypHBIE PAa3au4Msl B AEJIOBOH KOMMYHUKAaLUU
KOMMYHUKAIHS CTpaH MHUpa.

3. OueHouHble MaTepHaJbl AJs
NMPOMEKYTOYHON ATTECTALMH 00yYAIOIMIUXCS MO JUCHUILIHHE (MOAYJII0)

ITo mucrmmnuae (MOAYIIO) MPEAYCMOTPEHBbI CIEAYIOLINE BHUIBI KOHTPOJS KauecTBa
OCBOCHMSI:
TEKYIIMH KOHTPOJIb YCIIEBAEMOCTH,

MPOMEKYTOUYHAS aTTeCTalMsl OOyHAIOIIUXCSI IO AUCHUIITHHE (MO JIIO).

3.1. OHeHO'leIe MaTepuajbl AJid NPOBEACHUA Telcymeﬁ arrecramu 1no AUCHUIIIMHE

MPOBCACHHA TEKYIICIr0o KOHTPOJIA YCHEBACMOCTH H

(MoayJ110)
Ne | Kontpoaupyembie TeMbl (pa3aebl) HaumeHnoBanmue OLIEHOYHOI 0
n/n cpeacTBa
1. | busnec-kOMMyHHKaLHs, ee CYLIHOCTb U | YCTHBIN ompoc, TBOPUYECKOE
XapaKTepUCTUKU 3alaHUE B BUAE DCCE
2. | KoMMyHUKallMOHHBIA ~ MpPOLECC.  COAEpiKaHue, | Y CTHBIN onpoc,
3JIEMEHTHI U 3Talbl UCCJIeI0BATENbCKUN MPOEKT
(pedepar)
3. | Cpencrea OM3HEC-KOMMYHUKALIIH YcrHbIi onpoc, MH(POPMALIMOHHBIN
POEKT (OKJIaM)
4. | YcrHble OM3HEC-KOMMYHUKAIUU YcrHbIi onpoc, MH(POPMAIMOHHBINA
POEKT (IOKJIaN)
5. | [IncbmeHHBIE OM3HEC-KOMMYHUKALIIH YcrHbIi onpoc, MH(POPMAIMOHHBINA
MPOEKT (OKJIaN)
6. | Ynpasnenue OpPraHU3alMOHHBIMU | Y CTHBIN ompoc,
KOMMYHUKaLUSIMU HCCJIEeI0BATENbCKUN MIPOEKT
(pedepar), UH(POPMALIMOHHBIN
POEKT (OKJIaN)
7. | MexkyJIbTypHasi KOMMY HUKALs YcTHbII oImpoc, TBOPUYECKOE

3a4aHuE B BUAEC 3CCC, MUHU-TCCT

3.1.1 TunoBbie KOHTPOJIbHbIE 32AAHUS HJIH HHbIE MATEPHAJIbI, HEO0OX0AUMBbIE 1JIS OLEHKH
3HAHHH, YMEHHH, HABBIKOB H (WJIH) ONBITA 1eATEJbHOCTH B MPoOIecce TEKYIero KOHTPOJIs
yCcrneBaeMoCTH




YcTHbI onpoc

1. B gem cocrour, no Bamemy MHEHUIO, 3Ha4Y€HHE KOMMYHHUKALIMM B COBPEMEHHOM
MEHEI)KMEHTE?

2. Uem ornuyaroTcsa, Ha Bam B3N, KOMMYHHKAaTHBHBIE PECYPChl OPraHM3alUM  OT
TPAOULIUOHHBIX?

3. PaccmoTrpure = OpraHM3alM0 =~ KOMMYHHMKaTHBHOIO  MNPOCTPAHCTBA  Kak  OCHOBY
3(}(eKTUBHOCTH U KU3HECTIOCOOHOCTH OPraHN3aLuHN Ha IPUMeEpe.

4. IlpoaHanusupyiTe B3aMMO3aBUCUMOCTb YYACTHUKOB JI€JIOBOM KOMMYHUKALWH.

5. Yro moxmpasymeBaeTcs Mo KOMMYHUKATHBHON KOMIIETEHTHOCTBIO MeHemkepa? OOocHyiTe
CBOE MHEHHUE.

6. Kakoe 3Hauenue, Ha Bam B3rIsAn, UMEOT MEXKYJBTYPHBIE pPa3indyusl B J€JIOBOU
KOMMYHUKAIHU?

7. B 4eM mNpOCNEKHUBAETCS B3aUMOCBS3b HALMOHAJIBHOM MEHTAJIbHOCTH M HEKOTOPBIX
aCMEeKTOB J1€JI0BOM KyJNbTyphI?

8. B uem 3akmro4aroTCss 0COOCHHOCTH JIE€JIOBOr0 OOIIEHUS C MHOCTPAHHBIMU NTAPTHEPAMHE?

9. OxapaxTepusyiTe OCHOBHbIE MOJI€NN KYJbTYPHOM U MEXKYJIBTYPHON KOMMYHUKALIUH.

10. Kak BmusitoT OCOOCHHOCTH HAIMOHAIBHOTO JTHKETa HAa PE3yJbTATHBHOCTH EJIOBOTO
obmenus? [IpuBenuTe npuMepsl.

TBopueckoe 3agaHue B BUAeE 3Cce

TemaTuka 3cce:

Kak n306e:xatb KOMMyHHKATUBHBIX OLTHOOK MPH KPOCC-KYJIBTYPHOM B3aUMOJEHCTBUN?
Henosas 6ecena u neaoBast AUCKyCCHs: OOIIHE U OTJINYUTEIBHbBIC YEPTHI.

Kax npoTUBOCTOATE AaBJIEHUIO B AEJIOBBIX IIE€pEroBopax?

JHenosas koMmMyHuKauus B IaTepHer: 3a u npoTus.

Kak n306e:xatb KOMMyHHKATUBHBIX OLTHOOK MPH KPOCC-KYJIBTYPHOM B3aUMOJEHCTBUN?
HegepOanbHbpie KOMIIOHEHTBI IEIOBBIX KOMMYHHUKALU: TPoOieMa HHTEPIIPETALIH.
KoMMyHHKaTHBHAs KyJNbTypa COBPEMEHHOI'O CIIELIMAIUCTA.

CobroneHne HOPM SI3bIKa U KYJIBTYPBI PEYH B AEJTIOBOH KOMMYHUKALIUH.

e U e

Keiicbl (cuTyanuu M 3aga4u ¢ 3aIaHHBIMH YCJIOBHSIMH)

3ananue 1. Bam npeacraBieHbl MUHU-CUTYaLUU.

YcranoBute OOpaTHYIO CBSI3b, IPOBEPHTE TOYHOCTH BOCHPUATHS HH(POpPMALUU WIN
y3HaiTe TONMOJHUTENBbHYIO HH)OPMALIUIO C TOMOIIBIO BOIIPOCOB.

OnuH U3 mapTHEPOB YyNOTPeOUIT KaKOe-TO HE3HAKOMOE BBIPAKEHUE UITH TEPMHUH.

I'oBOpsALIMIA YKIIOHSETCS OT TeMBI U He coodInaeTr Toi nHpopMaIy, KOTOpyio Bbl oT Hero
KIeTe.

ITapTHEp TONBKO YTO MPOU3HEC HEYTO, HE OUEHBb-TO COIJIACYIOLIEECs C €ro MpeAbIAYILIIUMU
yTBEPKAEHUSIMU. BBl XOTUTE 5TO YTOUHUTD.

Bawm xotenock Obl y3HaTh MHEHHE TAPTHEPA O TOM, 4TO Bamu ObLIO BBICKa3aHO.

HesepOanbHoe moBeneHNe mapTHEPA MOACKA3BIBAET BaM, YTO OH OOECHOKOEH KaKMMHU-TO
Bammmu cnoBamu. Bel XoTUTE paccesaTb €ro COMHEHMs], TOA03PEHUS.

Bbr110 BbICKA3aHO HECKOJIBKO MOJIOXKEHUH, U BBl XOTUTE NpUBJeUb K HUM BHUMAaHUE.

ITapTHEp He cornacuics ¢ 4acThbiO U3 CKa3aHHOro Bamu, u Bbl XOoTUTE yTOYHUTD MPUUUHY
STOrO HETIPUATHS.

ITapTHep cpmenan ofiiee yTBEp)KAEHHE OTHOCHTEIBHO OOCy’KAaemMoro Bompoca, U Bwr
XOTHUTE MTOTOBOPHUTH 00 3TOM O0JIee KOHKPETHO.

BBl ckazamu 0 HEKOTOPBIX MPEUMyINeCTBax OOCYKIAeMOH HIEH U XOTUTE YCTAHOBUTH
0OpaTHYIO CBSI3b C MAPTHEPOM.

3ananue 2. [IpoaHanusupyiiTe NpeACTaBIEHHYIO CUTYALMIO M, UCIIONB3YS YNpakKHEHHe-
TpeHUHT «Kak BbI OTBETUTE Ha BO3paKEHUs», NAlTe pa3Hble BAPUAHTHI OTBETA.



IIpencrasbre cebe, uTo B OTBET Ha Bamne mpemioxkenue no neHe Bam maptHep 3asBiser
crenyromee: «Bama 1eHa oueHb BBICOKAa. MBI BeNM TEPEroBOPBI C IOpyroil ¢upmoi, oHU
MIPOCAT MEHBLIYIO CYMMY U, KpOM€ TOTO, MIPeJIOKUIN MeHbIne cpoku». Kak Bel oTBeTuTe Ha
5THU BO3pakeHUs?

Croco® ortrsaruBanus. Bo3aep:kuBalTech CIMIIKOM pPaHO TOBOPHUTH O meHe. CHavanma
OOBSICHUTE, B Ye€M 3aKJIOUaeTCs IMOJb3a MPOAYKTA, M TOJBKO IOTOM HasbiBaiiTe IieHy. He
TOPOTUTECH CPa3y COINIAMIAThCS ¢ TPeOOBAHUSAMH KIIMEHTA, 3TO JejaeT Bame mpennoskeHue
MaJIOLIEHHBIM.

Crocob «conpprya». «IlomecTure» HeHy MeXIy IByMs «CIOSMMY, OTPAKAIOLITIMH MOJB3Y
nna naptHepa. «lIpomaBaiiTe» cBoe KOMMepYeCKOe MpEeAsoKeHHe, NpUIacs Ha «IecepT»
0COOEHHO TIPHUBJICKATENBHBIH apryMEHT, MOATBEPXKAAIINN HEOOXOIUMOCTh TPHHATHUS
MPEJIOAKEHHS] U €r0 BBITOAY AJIS KJIUEHTA.

Crnocob cpaBaeHusi. COOTHECUTE LIEHY C MMOJIb30H MPOAYKTA, CO CPOKOM €ro HKCIUTyaTaluy,
C MHBIMHU PacXOllaMH KJIMEHTa: «XOTs HOBasl BEIBECKA CTOUT Ha X pyOuieli OoJbIe, 4eM apyrasi,
3aTO OHA CIYXKUT B [IBa pa3a JOJbINE, 3HAYHUT, BBl JOIMOJNHUTENIBHO €lle TPU rojga Oypere
UCTIBITBIBATH yIOBOJILCTBHE, HCIIONB3YS €€ B paboTey.

Crnocob nenenusi. «Pacmmdpyiite» neny. Pasnoxkure ee Ha Oojiee MEJTKHE COCTABIISIOLIHE.

OOparenre SMOIMOHATBPHOTO Xapaktepa. Yaine B3pIBaliTe K SMOMUSIM MapTHEpoB. JlaiiTe
MOHSTh, YTO OHHM JOCTOMHBI TOT0, YTOOBI MO3BOJIUTL Ce0e HEUYTO OCOOEHHOE.

Cnoco® moaseneHust UTOroB. B mpaBoil KoJOHKe TaOIHMLBI 3aMUINNTE BCE HENOCTATKH,
KOTOpble TepedyuCan KIWEHT. 3aTeM BMeCTe C HHUM elle pa3 MpOoaHaIu3UpyHTe BcCe
JOCTOMHCTBA M MPEHUMYILIECTBA Ballero NpeJoKeHUs] U MEepPEeUUCINTe UX B JIEBOM KOJIOHKE
tabmunpel. [locme 3TOro cmpocuTe ero, HEyXKeNu OH XO4YeT H3-32 €JUHHYHBIX HEeTOCTATKOB
OTKa3aThbCsl OT TAKOTO KOJMYECTBA PEUMYLIECTB.

ApPryMeHTBl, YKa3blBaIOLIME HAa HENOCTaTKu. B Tabmume ykaxwure ILeHy, KoTopas
ycTpauBajia KJIMEHTAa. 3aTeM OOBSICHUTE €My, HaJNYHe KAaKUX HEIOCTaTKOB WIJIM OTCYTCTBHE
KaKUX TPEUMYINECTB CBSI3aHO ¢ Ooyiee HM3KOW LieHOW. IIpu 3TOM Has3biBaliTe MCKIIOYaEMOe
NPEUMYIIECTBO, 3aUepPKUBAiiTe ero B TabNUIe KPAaCHBIM MAapKepOM M KOMMEHTHPYHTE, YTO
O3Hay4aeT OTCYTCTBUE JAHHOTO MPEUMYIIECTBA.

CornacurenbHblii crioco0. Bo3nepkupaiitech OT CKUIOK, MpearaiiTe MHblE OeCIUIaTHbIE
YCIIyTH.

Yerynka 3a ycrynky. MauTe Ha yCTYNKM TOJBKO B TOM Cllydae, €Clid OOBbEeM 3aKas3a
OONBLION U, €CJIN 32 3TUM 3aKa30M IOCTYIIAT APYTUE, HE MEHBIIHE.

Cnoco6 mponaxku otnuuunii. He nponasaiite uenst! I[Iponasaiite Te kauecTBa, MPOAYKTHI,
IOCTYDKEHHSI, CHIIbHBIE CTOPOHBI, KOTOPbIE OTANYa0T Bamy ¢pupmy oT npyrux, Harmpumep:

— HWHTEHCHBHOCTb YCTAHOBOYHBIX U MOHTQ)KHBIX paboT;

— Oorarblii OIBIT;

— OT3bIBbI U PEKOMEHALNH TOBOJIBHBIX COTPYAHUYECTBOM ¢ Bamu napTHepos;

— BBICOKOKAUeCTBEHHbIE KOHCYJIbTALMU U KJIaCCHBIE CIIELUATNCTBI,

— CHCTEMaTH4YeCKOe OOCITyKHBaHUE,

— ONM30CTDb K KIMEHTY C TOYKH 3PEHUS] MECTOHAXOXKIECHHS,

— OTpacjeBble HOy-Xay U T.1.

HccaenoBarennbckuii npoexT (pedepar)

IIpumepHbIe TemMbl pedepaTos:

KoMMyHuKanus kak OCHOBA JI€JIOBBIX OTHOLIECHUH.

Crnenndrika 1 OCHOBHBIE 331441 AEJIOBOH KOMMYHHKAIIUH.
KoMMyHuKaTHBHAsI KyJIbTypa COBPEMEHHOTO CIIEIHAJIICTA.

CobroneHne HOPM SI3bIKa U KYJIBTYPBI PEYH B AEJTOBOH KOMMYHUKALIAH.
KoMMyHUKaTHBHBIE MOIEITH B3AaMMOEHCTBHS IEIOBBIX MAPTHEPOB.
OOGpatHas CBsI3b B IE€JIOBOM KOMMYHUKALINH, YCIOBUSA €€ 3 (HEeKTHBHOCTH.
Y6exknenue B mporecce AeJIOBOr0 OOIEHUsI.
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Hcnonb3oBanne 3¢ (HeKTOB BOCHPUATHUS B JEJIOBOM OOIIEHUU.

KomMmyHukaTuBHbIe Oapbepbl B AETOBOH KOMMYHHUKALMU U UX MTPEOIOJICHUE.
Crpareruu yCTHBIX A€JOBBIX B3aUMOJIEHCTBUH.

KoMMyHuKaTHBHBIE HABBIKH, HCIIOJB3yEMbIE B 1€JIOBOH Oecerne.

JlenoBble NeperoBophl, UX MOATOTOBKA U IIPOBEJEHUE.

KommyHukaTusHbIe 3 (PEeKTHI OpaTOPCKOM peUH B MPOLIECCe MyOINIHOTO BBICTYIUICHUS.
Ynpasnenne HeGOpMaTbHBIMI KOMMYHUKALMSIME B OpPTaHU3aLIH.

. 13BIKOBOE CBOEOOpA3HE AETOBOH MEPETTHCKH.

DTHKA U TICUXOJIOTHSI PEUEBOH 1€JIOBON KOMMYHUKALINH.
BzaumMHOe noBepue Kak OCHOBA AECIOBOM 3TUKH.
OCHOBHBIE IPUHIHIBI MUCbMEHHBIX KOMMYHHUKALIHH.
S3bIKOBOE CBOEOOpa3Ne NETIOBOM MEPETUCKH.
Crtparernu NMUCbMEHHBIX IEJIOBBIX KOMMYHUKAIUH.

HNudopmanuoHHbIH NPoeKT (I0KIAT)
IIpuMepHbIE TEMBbI JOKIAJ0B:

1.
2.

kW

— = 0 0~

0.
1.

12.

Crennduka npouecca AeI0BOH KOMMYHUKALIUH C MIPEACTABUTENSIMU PA3JIMYHBIX KYJIBTYP.
BepbanpHOe MEKKYJIBTYpHOE OOIIEHNE: TIPOSIBICHHE MEXKYJIbTYPHBIX PA3JIMYUN B S3BIKE U
MeHTaJbHOCTH. CTUIM U BUJIBI CIYLIAHUS: CPABHUTENbHbIN aHAIN3.

Crenndrika HeBepOaNbHOM KOMMYHHUKALIUH C TIPEACTABUTENSIMU PA3HBIX KYJIbTYP.
S3p1kOBOE cBOEOOpa3Me NEeOBOM MEPETTUCKH.

Crparerun NMCbMEHHBIX JIEJIOBbIX KOMMYHMKALHUII.

ITHUKO-TICUXOJIOTUYECKHNE TPUHLUIBI 1€JIOBOTO OOILICHHS: aKTyalbHOCTh B COBPEMEHHBIX
YCIIOBUSX.

Ynpasnenne HeGopMaTbHBIMI KOMMYHUKALMSIME B OPTaHU3aLIAH.

DTHKA U NICUXOJIOTHUs pe4eBOl AeJI0BOM KOMMYHUKALUH.

B3aumMHOe noBepue Kak OCHOBA AECJIOBOM 3THKH.

Crennduka npouecca AeI0BOH KOMMYHUKALIUH C MIPEACTABUTENSIMU PA3JIMYHBIX KYJIBTYP.
BepbanpHOe MEKKYJIBTYpHOE OOIIEHNE: TIPOSIBICHIE MEXKYJIbTYPHBIX PA3JIMIHN B SA3BIKE U
MEHTAJIBHOCTH.

@DopMyJibl pEUEBOro 3TUKETA B Pa3JIMUHbIX KyJIbTyPax: CPAaBHUTEIbHBIN aHAIN3.

Munu-Tect

1. lenoBasi 3TUKa MPEACTABISAET COOOM. ..

a) JlenoBble OTHOIIEHUS MPEANPHHUMATENEH

©) COBOKYMHOCTb MPUHLIMIIOB TTOBEEHUS JTFOIEH
B) [loBenenue moneli B KOHPIMKTHBIX CHTYAIHSIX
r) JIuuHOe moBeneHne YeaoBeKa

2. TepMuH «3THKa» BBEIL...
a) JleMokput

0) Cokpar

B) [Tnaron

r) ApucToTenn

3. Onpenenuth, 4TO COOECETHUK FTOBOPUT HEMPAB/E, O3BOJISIET:
a) MuUMUKa U KeCThbl

0) XapakTep cobecenHuka

B) PacmonoskeHue 3a CTOJIOM MeperoBopoB

r) 3amaBaeMblii COOECETHIKOM BOTIPOC

4.

OCHOBHBIM CpEICTBOM COTJIACOBAHHOI'O TPHUHITHA pEIIEHUH B mpouecce OOIeHUs

3aUHTCPECCOBAHHBIX CTOPOH SABJIAIOTCA:



a) JlenoBbIe MepPeroBOphI
0) enosoe oOiieHue

B) [lenoBas Oecena

r) YCIIOBHOE COBEIIaHUE

5. Hem OoJbIIe CTOPOH YYACTBYIOT B IO3ULIMOHHOM COBEIIAHUH, TEM HX HEJOCTATKH. ..
a) TpeOyroT OBICTpEIIero HCKOPEHEHHS

6) CraHoBsiTcst pasHOOOpa3Hee

B) MeHblIe BIHUSIOT HA UCXOJ] IEPErOBOPOB

r) CTaHOBSTCS Cepbe3Hee

6. B 3aBUCHMOCTH OT MOJTHOTHI (PUKCAIIMH XOAa COBELIAHUS BBIIEISIOT POTOKO:
a) OCHOBHOW U JAOTIOJIHUTEIbHBIT

0) YMBIIJICHHBIH U HeTTpeTHAMEPEHHBIH

B) OdurmanbHblil 1 HeoUIMATbHBIHI

r) Kpatkuii 1 monHbIiA

7. B nenoBoii 3THKe mpeolbiagaHue OICHKU NESTEIbHOCTH MOMYNHEHHBIX, 4 HE UX JIMYHOCTHBIX
Ka4eCTB, MPU3HAHNE WHANBUAYAILHOCTH MAPTHEPOB MO 3 OOLICHUIO, OTKPBITOCTD JJIsl KPUTHKH,
CaAaMOKPUTHYHOCTD — 3TO MPOSIBJIICHNE MPUHLIUIIA. ..

a) BexxnmuBoctu

0) PaBeHcTBa

B) OTBETCTBEHHOCTH

r) CripaBeamuBOCTH

8. Bribop cTuiist pyKOBOACTBA 3aBUCHUT OT:

a) Hamopucroctu y4acTHUKOB

0) Touku 3peHust pyKOBOIUTENS HA MpodiemMy
B) CuTyaunu u nesei CoBELIaHus

r) CocraBa y4acTHUKOB

9. Undopmariusi, KOTOPYIO Mbl MPEIOCTABIISIEM IPYTUM U KOTOpasi COAEPKUT HAIly PEAKIIUI0 Ha
UX MOBEJCHHE, - ITO!

a) OOparHas CBs3b

0) BocnpusiTre mocTymnkoB

B) O1yImeHue 3auThbl

r) Oco3HaHUe MOBEACHHUS

10. Hauvano Oecenpl, WHQOPMHPOBAHWE TMAPTHEPOB, APTYMEHTHPOBAHHE BBIIBHTAEMbIX
MIOJIOXKEHUH, PUHATHE PEIIEHUS, 3aBEPIIECHUE OeCe bl SIBISIFOTCS OCHOBHBIMU. . .

a) IIpaBunaMu mpoBeneHus 1eJI0BOH Oecenpl

0) Ilyakramu neaoBoit Gecempl

B) [IpakTHyeckumu copetaMu

r) JTanamu 1eaoBoi Oecembl

3.1.2. MeTtoau4yecKue MaTepHAJbI, ONpEAdEJSAINNE NPOLEeAYPbl OLECHHBAHUS 3HAHHH,
YMEHHH, HABBIKOB H (HJIHM) ONBITA [AeATEJbHOCTH B XO0Je TeKyIlero KOHTPOJIsI
ycreBaeMoCTH
YcTHBIN 0OTBET

Ouenka 3HaHmii npeanosaraer nuddepeHunpoBaHHbIN TOAX0A K 00yUYaroImEeMycsl, y4eT
€ro MHANBHUYaJbHBIX CIIOCOOHOCTEH, CTENEHb YCBOSHUS i CUCTEMATH3AL[M OCHOBHBIX TTOHITHH
U Kareropuii mo aucuuiiiHe. Kpome TOro, OLIEHMBAaeTCs HE TOJBKO TNIyOWHA 3HAHHN



MOCTAaBJIEHHBIX BOMPOCOB, HO W YMEHHE HCIOJb30BATh B OTBETE MPAKTUYECKUN MaTephall.
OuennBaeTcst KyJIbTypa peuH, BIaJeHNe HaBbIKAMH OPaTOPCKOTO HCKYCCTBA.

Kpumepuu oyenusanus: nocnenoBaTeNbHOCTD, MOJHOTA, JIOTUYHOCTD U3JIOXKEHUS, AaHAJIH3
PA3NMYHBIX TOYEK 3PEHMs, CaMOCTOsATENbHOE 0000meHne MaTtepuana, HCIONIb30BaHUE
npodeCcCHOHATBHBIX TEPMHHOB, KYJbTypa PedYH, HaBBIKH OPaTOPCKOTrO HUCKyccTBa. M3nmokeHue
Marepuaia 0e3 (paKTHIECKUX OMHNOOK.

OueHka «omauyHO» CTABUTCS B CiIydae, KOTZa MaTepual HU3JIaraeTcs HMCUEPIIbIBAIOLIE,
MOCJIEIOBATENIbHO, T'PAMOTHO M JIOTHUECKH CTPOHHO, MPU 3TOM PACKPBIBAIOTCS HE TOJBKO
OCHOBHBIE TIOHSATHS, HO M QaHAJM3UPYIOTCS TOYKH 3PEHUs PAa3IMYHbIX aBTOpoB. OOyuarommiics
HE 3aTPYAHSETCS] C OTBETOM, COOIOIAET KYJIBTYPYy PEUH.

OueHka «xopouio» CTaBHUTCS, €CM OOYYArOIIMICS TBEPAO 3HAET MaTepHall, FPAMOTHO U
IO CyIIECTBY M3JIaraeT €ro, 3HaeT NMPAaKTUYECKyI0 0a3y, HO MpH OTBETE€ Ha BOMPOC JOIMyCKaeT
HECYIECTBEHHBIE ITOTPELTHOCTH.

Ouenka «yoosiemeopumensHo» CTaBUTCS, €CIH OOYYArOIMUICS OCBOWJI TOJBKO
OCHOBHOH MaTepuaj, HO HE 3HAeT OTHENbHBIX AETajeH, TOMyCKaeT HETOYHOCTH, HEIOCTATOYHO
npaBUIbHBIE (POPMYJIUPOBKM, HApPYyLIAeT IIOCIENOBATEIbHOCT B H3JIOKEHHH MaTepHala,
3aTPyAHAETCS C OTBETAMHM, IIOKA3bIBAET OTCYTCTBHE MOJDKHOM CBSI3M MEXIy aHAJIN30M,
apryMeHTaLUei U BbIBOJAMH.

OueHKa «HEYyO061eMEOPUMENbHO» CTABUTCS, €CIM OOY4YaroIIMiCs He OTBe4YaeT Ha
MIOCTaBJICHHBIE BOMIPOCHL
TBopueckoe 3axaHue

Occe — 310 HeOomblmas Mo o0beMy NHICBMEHHasi paboTa, coderaromias CBOOOIHBIE,
CyOBEKTHBHBIC PACCY)KACHHUS IO ONPEIENICHHOW TeMe C 3JIeMEHTaMH HAy4YHOrO aHajinu3a. 1eKCT
JOJDKEH OBITh JIETKO YMTaeM, HO HeOOXOIUMO M30eraTb HapO4YHMTO Pa3rOBOPHOIO CTUJISL, CJICHTA,
mabnoHHbIX (pa3. Obvem scce cocrasisier npuMepHo 2 — 2.5 crp. 12 mpudrom ¢ oguHApHEIM
UHTEPBAJIOM (0€3 y4eTa TUTYJIbHOTO JIUCTA).

Kpumepuu oyenusanus — OneHKa YYUTBHIBAET COOJIIOJICHHE JKAHPOBOW CHELM(UKH 3CCe,
HAJIMYHE JIOTHYECKOW CTPYKTYPBl TOCTPOSHUS TEKCTa, HAJIMYHE AaBTOPCKOW TO3WIUH, €€
HAayYHOCTh M CBSI3b C COBPEMEHHBIM MMOHMMAaHHEM BOMPOCA, aJEKBATHOCTb apTyMEHTOB, CTHJIb
usnoxkenusi, odopmieHue paborel. CreayeT NOMHHTb, YTO TMpsMOEe 3auMCTBOBaHue (0e3
oopmIteHHs LIUTAT) TeKCTa U3 MIHTepHeTa HITH 3JIEKTPOHHOM ONOIMOTEKH HEZOITY CTHMO.

Ouenka «omauynO» CTaBUTCS B CiIydae, KOTZa ONPENeNseTcs: Haludue JIOTMYeCKOH
CTPYKTYpPbI TOCTPOEHHsI TeKCTa (BCTYIUIEHHE C ITOCTAHOBKOW NpPOOJEMBI, OCHOBHAsl YacTb,
pa3zeseHHass MO OCHOBHBIM HAEAM, 3aKJIIOYEHHE C BbIBOJAAMH, TOJYYEHHBIMH B PE3yJIbTaTe
pPacCy’KAEHUs1), HATMYHE YETKO ONPENeNeHHON JMYHON MO3UINH O TeMe 3CCe; aJeKBATHOCTD
apryMEHTOB NPHU OOOCHOBAHUH JINYHOH MMO3ULMH, CTHUJIb U3JIOKEHHS.

OueHka «xopouio» CTaBUTCS, KOTAA B LEJIOM ONPEAENSETCS. HAJIW4YHe JIOTHYECKON
CTPYKTYpPbI TOCTPOEHHsI TeKCTa (BCTYIUIEHHE C ITOCTAHOBKOW NpPOOJEMBI, OCHOBHAsl YacTb,
pa3zeseHHas MO OCHOBHBIM HAEAM, 3aKJIIOYEHHE C BBIBOAAMH, INOJYYEHHBIMH B PE3yJIbTaTe
PaCCY’KAEHHUs), HO HE MPOCIEKUBAETCS HAINYHE HYETKO OINPENEeJICHHOW JIMYHOH MO3MLUHU 10
TEMe 3CCE; He TOCTATOYHO apryMEHTOB IPHU OOOCHOBAHUH JIMYHOM MO3ULIUU.

OueHka «yooenemeopumensHoy CTaBUTCSA, KOTAAa B ILEJIOM OIpPENENseTcs: Haludue
JIOTHYECKON CTPYKTYPBI MOCTPOSHHSI TEKCTA (BCTYIUICHHE C IMOCTAHOBKOW MPOOJIEMBI; OCHOBHAS
9YacTh, Pa3/CJCHHAs 10 OCHOBHBIM HJEAM, 3aKIIOYECHHE), HO HE MPOCIECKHUBAIOTCS YETKHE
BBIBO/IBI, HAPYIIAETCS CTHIIb U3JIOKEHHUSI.

OteHKa «HeY0081emeopUmMeIbHO» CTABUTCS, €CIIU He BbIMOJHEHbI HUKAKKUEe TpeOOBaHMS.
Keiicbl (cuTyanuu M 3aga4u ¢ 321aHHBIMH YCJIOBHSIMH)

OOyuaromuiicss TOJDKEH YMETh BBIIEIUTh OCHOBHBIC IOJNOXKEHHUS W3 TEKCTa 3a/1adH,
KOTOpbIe TPeOYIOT aHaIM3a U CIY>KaT YCIOBUSAMH pereHusi. IcXost 13 MOCTaBIEHHOrO BOIPOCa
B 3aj1a4e, MOMbBITATHCS MAKCUMAJIBHO TOYHO ONPENENUTh MPOOJIeMy U COOTBETCTBEHHO PELINTH
ee.

3amaun MOTYT pelaTtbCsl YCTHO W/WJIHM NMHUCbMEHHO. [lpm permneHnn 3amad Takke BaXKHO



MPaBIJIbLHO C(HOPMYJIMPOBATh M 3aMMHCATh BOMPOCHL, HauuWHas ¢ Oojee oOmMUX U, KOHUAsS
YaCTHBIMH.

Kpumepuu oyenueanusn — oueHKa y4UTbIBAET METOIBI MU CPEACTBA, UCIIONB30BAHHBIE MTPH
peLeHnH CUTYallMOHHOMH, MpoOIeMHOHN 3a1a4H.

Ouenka «omauyHO» CTaBUTCA B Cydae, KOrga OOYYarOIUIICS BBINOJHWI 33JaHHE
(pemni 3amavy ), UCHOJB3YS B MOJIHOM 00beMe TEOPETHUECKHE 3HAHMS U NTPAKTHYECKIE HABBIKH,
MOJTyYEHHBIE B TIPOLIECCe OOYUESHUSI.

OueHka «xopouio» CTaBHUTCS, €CIM OOYYAIOIIMICS B LIEJIOM BBIIIOJHWII BCe TpeOOBaHMS,
HO HE COBCEM HYEeTKO OIpEeHeNsieTcss OMopa Ha TEOPETHYECKHE IOJIOKEHHs, H3JIOKEHHBIE B
HAY4HOH JIUTEepaType Mo JaHHOMY BOIIPOCY.

OtueHKa «y0061emeopumeibHO» CTABUTCS, €CJIH 00YYAIOLIHIICS TOKa3aJl MOJIOKUTEIbHbIE
Pe3yJIbTATHI B IPOLIECCE PEIICHUS 3a1a4H.

OueHKa «Hey0061emeopumenbHO» CTABUTCS, €CU OOYYAIOLIMICS HE BBIMOJHHUI BCE
TpeOoBaHusI.

HccaenoBarennsckuii npoexT (pedepar)

UccnenoBaTenbCkuil MPOEKT — MPOEKT, CTPYKTypa KOTOpOro mpubOsmxeHa kK (Gopmary
HAYYHOTO WCCJICAOBAHUSI M COHEPXKHUT JOKA3aTeNbCTBO AKTYaJbHOCTH HW30pPaHHOW TEMBI,
OmpeneNieHue Hay4HOH mnpoOnembl, mpeaMmera W OObEKTa HCCIENOBAaHMWS, Lelneld | 3a1ad,
METO/IOB, UCTOYHHKOB, UCTOpUOrpadun, 0000IEeHIe Pe3yIbTaTOB, BEIBOABI.

Pe3ynbTaThl BBITONHEHHS HCCIIEAOBATENBLCKOTO MPOeKTa ohopMIIsieTCs B BUIE pedepara.

Kpumepuu oyenusanusi - TOCKOJBbKY CTPYKTypa HCCIEIOBATENBCKOIO MPOEKTa
MaKCHUMajJbHO MNpHOMMKeHa K (opMaTy HAYYHOTO HCCIIEAOBAHMS, TO NPU BBICTABICHUU
YUUTBIBAETCS JOKA3aTeIbCTBO AKTYAJIbHOCTH TEMbI HCCIIEAOBAHUS, OINpENeNeHHe Hay4dHOH
npobneMbl, O0OBEKTa W TpEAMETa HCCIEAOBAaHUS, LelNed W 3anad, HCTOYHUKOB, METOAOB
UCCIIEIOBAHMUS, BBIIBHKEHHE THIIOTE3bl, 0000IIEeHNE pe3yIbTaToB U (OPMYJIUPOBAHHIE BBIBOJIOB,
0003HaYeHHNE NMEPCIEKTHB JAbHEHIEro HCCIeIOBAHUS.

Ouenka «omauyno» CTaBUTCS B CiIydae, KOrga OOyHarOLIMICs AEMOHCTPHPYET IOJHOE
MOHUMaHKe POOIeMbl, BCe TpeOOBaHMUS, MPEIbSBIISIEMbIE K 3aJaHHIO BbIMOJIHEHBL.

Ouenka «xopouto» CTaBUTCS, e€ClU OOyYaIOUIUICS AEMOHCTPHPYET 3HAUYUTENbHOE
MOHUMaHKe POOIeMbl, BCe TpeOOBaHMUS, MPEIbSBIISIEMbIE K 3aJaHHIO BbIMOJIHEHBL.

OueHka «y0061emeOpUMeNbHO» CTABUTCS, €CIU  OOyYaloLIUiics, OeMOHCTPUpPYET
YaCTHYHOE MOHUMaHue MpoOJeMbl, OONBLUIMHCTBO TPeOOBaHMH, MPEABSBIAEMbIX K 3aJaHHIO,
BBITIOJHEHbI

OueHka «Hey006IemEOpUMeNbHOy CTABUTCS, €CIu OOy4YaroIuiics IeMOHCTPUPYET
HEeMOHMMaHHue MpoOJeMbl, MHOTHE TPeOOBaHUS, MPEAbSBISIEMbIE K 3aJaHHIO, HE BBIOJHEHBI.
NudpopmannoHHblii NPoeKT (10KJIaA ¢ npe3eHTalueil)

HNHpopManoHHBIH MPOEKT — TMPOEKT, HAIMpPABICHHBI HAa CTUMYJIUpPOBaHUE y4ueOHO-
MIO3HABATENILHOW JESITEbHOCTH CTYIAEHTA C BBIPAKEHHOH 3BPUCTHYECKON HAIPABICHHOCTBHIO
(nouck, otOop u cucremarusauus uHpopmannu 00 odbekTe, ohopMIleHNE ee ISt TPE3SHTAINH).

HUHpopManMOHHBI MPOEKT OTJIMYAeTCs OT MCCIENOBATEIbCKOrO IPOEKTA, IOCKOJIBKY
npencTasisier codoil Takyro (opMy yueOHO-TIO3HABATEIBHON NEATEIBHOCTH, KOTOPAsi OTJINYAETCS
SIPKO BBIPAXKEHHON 3BPUCTUYECKON HAIMIPABJIEHHOCTBIO.

Kpumepuu oyenueanus - npu BbICTABICHUN OLIGHKU YYUTBIBAETCS  CAMOCTOSATENbHBIN
nouck, orbop U cucreMarm3auuss HHQOPMAIMH, pacKpbiThe Bompoca (mpodsemsl),
O3HAKOMJIEHHE CTYACHYECKOH ayauTOpHH ¢ 3TOoN nHpopmanuel (mpeacrasieHne nHPpopMaLun),
ee aHau3 U 00o0meHne, opopMIIeHHE, TTIOTHbIE OTBETHI HA BONPOCHI Ay AUTOPUH C TPUMEPAMH.

Ouenka «omauyno» CTaBUTCS B Clydae, KOrAa OOyYarOIIUHCS MOJHOCTBIO PACKpPbIBAET
Bonpoc (mpobnemMy), mpeAcTaBiseT HHPOPMAIMIO CHUCTEMATU3UPOBAHO, MOCIEAOBATEIBHO,
JIOTMYHO, B3aMMOCBSI3aHO, HCHOJB3yeT Oojee S5 mnpodecCHOHANbHBIX TEPMHUHOB, MIHPOKO
UCMOJNIb3yeT WH(POPMAIIMOHHbIE TEXHOJIOTHH, OLWIHOKM B HH(OPMALMK OTCYTCTBYIOT, [aeT
MOJIHBbIE OTBEThI HA BOMPOCHI ayAUTOPUH C IPUMEPAMH.

Ouenka «xopouto» CTaBHUTCS, €ClU OOyHarOLIMICS pacKpbiBaeT Borpoc (mpodnemy),



npeacTaBisieT HHYOPMALIUIO CUCTEMATU3UPOBAHO, TTOCIEAOBATENBHO, JIOTHYHO, B3aUMOCBS3aHO,
ucronp3yer  Oomee 2 mpPOPECCHOHANBHBIX ~ TEPMHUHOB,  IOCTATOYHO  HCIIOJIB3YET
UH(POPMALIMOHHbIE TEXHOJIOTHH, OMyCcKaeT He Oosee 2 ommnOOK B M3JI0KEHUU MaTepuaa, JaeT
MOJIHbIE UM YACTUYHO MOJIHbIE OTBETHI HA BOMPOCH! Ay JUTOPUU.

Ouenka «ydoenemeopumensHo» CTaBUTCS, €CIU OOYHYAIOLIMICSA, PACKPBIBAET BOIMPOC
(mpobeMy) He MOJHOCTBIO, MPEACTABIAIET HHPOPMALUIO HE CUCTEMATU3UPOBAHO U HE COBCEM
MOCJIEIOBATENBHO, UCIIONB3YET 1-2 npoeCCUOHANBHBIX ~ TEPMHHA, UCIIONB3YET
UH(POPMALIMOHHBIE TEXHOJIOTHH, AOIMYCKaeT 3-4 OmHMOKH B H3JIOKEHHHM MaTepuasa, OTBEYaeT
TOJIbKO Ha 3JIEMEHTaPHBIE BOIPOCHI ayIUTOPHH O€3 MOSICHEHUH.

OueHka «Hey0061emeopumeIbHO» CTAaBUTCS, €CIH BOMPOC HE PACKPBIT, MPEACTABICHHAS
uHpOpMaLUs JIOTHYECKH HE CBs3aHA, HE UCIOJIB3YIOTCS NPO(ecCHOHATIbHBIE TEPMHHBI,
nomnyckaet 6onee 4 ommuOOK B M3JIOKEHUH MaTepHalia, He OTBEYAET Ha BOIPOCHI Ay JUTOPHH.
TecTtuposanue

SBnsieTcss OOHMM W3 CPENCTB KOHTPOJS 3HAHUN OOydaroIMXCsl IO AUCLUTLIIMHE
(Monyro).

Kpumepuu oyenusanisn — npaBUIbHBIA OTBET HA BOIIPOC

Ouenka «omiuyHO» CTAaBUTCS B ClIydae, €CJIU MPaBUIIbHO BhINOIHEHO 90-100% 3ananuil.

OueHka «xopouto» CTaBUTCSI, €CITU MIPABUJIBHO BBIMOJIHEHO 70-89% 3amanmii.

OueHka «yooenemeopumenbHo» CTaBUTCA B Clydae, €CJIM MPAaBHIBHO BBIMOJIHEHO 50-
69% 3amaHuil.

OueHka «Heyo0061emsopumesibHO» CTaBUTCS, €CJIHM TMPABHIBHO BBINONHEHO MeHee 50%
3alaHUN.

3.2. OueHo4Hble MATEepPHAJIbI 1151 IPOBeeH s IPOMEKYTOYHOH ATTeCTALUHN
3.2.1. Kputepuu oueHKH pe3yJbTATOB 00y4eHHsI N0 JHUCUMILINHE (MOYJII0)

HIxana PesyabTaTnl
Iloxa3aTenu olleHHBAHHUS Pe3yJIbTATOB 00yUeHHs
OLICHUBAHMS o0ydeHHUs
OTJIMYHO 3Haer: - oOy4aromuiicst riryOOKO U BCECTOPOHHE YCBOMJI MaTepHal,
YBEPEHHO, JIOTMYHO, IOCJIEAOBATEIbHO W TPAMOTHO €ro
u3jaraer, ONupasicb HAa  3HAHUS  OCHOBHOH U

JOMNOJIHUTEIBbHOM JINTEPATYPHI,

- Ha OCHOBE CHCTEMHBIX HAy4YHbIX 3HAHUI JejaeT
KBaJH(PUIUPOBAHHBIE BBIBOABI M 0000LIEHHS, CBOOOIHO
OIEPUPYET KATETOPUSIMH U TIOHSTHSIMH.

Ywmeer: - oOywaromuiicsi yMeeT CaMOCTOSITEIbHO H MPABUIBHO
pemath y4eOHO-npodecCHOHATbHBIC 3aaUd WIIA 3aIaHMS,
YBEPEHHO, JIOTUYHO, MOCJIEA0BATENIbHO U apT'yMEHTHPOBAHO
nu3jlaratb CBOC PCLICHUE, HUCIIOJB3ys HAYYHbIC TTOHATHS,
CChUIAsICh HA HOPMATHBHYIO 0asy.

Bnaneer: - o0ywaromuicsl BIageeT palHOHAIBHBIMH MeTomamu (c
UCTIONB30BAHUEM  PAMOHAJBHBIX METOAWK) pELICHHUs
CJIOKHBIX MPO(ECCHOHANBHBIX 3a7a4, MpPeICTaBICHHbBIX
NeJIOBBIMM UIPaMH, KelcaMu U T.11.;

IIpu peleHn NporeMOHCTPUPOBAI HaBbIKU

- BBIIEJIEHHUs TJIABHOTO,

- CBSI3KOHW TEOPETHYECKHUX TIIOJIOKEHUH ¢ TpeOOoBaHUSIMU
PYKOBOZSIIUX TOKYMEHTOB,

- U3JI0KEHUSI MbICJIEH B JIOTMUECKOH MOCIIe10BaTENbHOCTH,

- CaMOCTOSITEJILHOTO aHaiu3a (PakThl, COOBITUH, SIBJICHHUIA,
MPOLECCOB B HUX B3aUMOCBSI3M U JTHAJEKTUYECKOM
pPa3BUTUU.

XOPOIIO 3HaerT: - oOyvaromwuiics TBEPAO YCBOWJ MaTepHall, JOCTATOYHO
IPAMOTHO €r0 WM3JIaraer, ONupasiCh Ha 3HAHUS OCHOBHOW U




JOMNOJIHUTEBbHON JIUTEPATYPHI,

- 3aTpynHsAeTcs B (OPMYJTUPOBAHUH KBATU(UIIUPOBAHHBIX
BbIBOZOB U 00OOIICHWH, ONepupyer KaTeropusMH U
MOHSATHSIMH, HO HE BCET7Ia IPABIJIBHO MX BEpUDHUIIUPYET.

VYmeer:

- O0y4aromuiicsi yMeeT CaMOCTOSITEJIbHO U B OCHOBHOM
NPaBUJIbHO pemaTh y4eOHO-MPOdECCHOHANBHBIE 3aMa4u
WIH 33JaHUs, YBEPEHHO, JIOTMYHO, MOCEIOBATEIbHO U
apryMEHTHPOBAHO H3JIaraTh CBOE PEIlleHHE, HE B IMOJHOU
Mepe HCMHOJb3ys HaydHble T[IOHSTHUS W CCHUJIKH Ha
HOPMATUBHYIO 0asy.

Braaneer:

- ofydJaromuiics B [EJIOM BJIaJeeT pPalMOHAIbHBIMU
METOdaMHU PCHICHUS CIIOXKHBIX HpO(l)eCCI/IOHaJ'IbeIX 3anaa4,
NPEACTABICHHBIX ACJIOBBIMU UT'PAMU, Kelicamu 1 T.A.,

IIpu pemwieHun cMOr MPOAEMOHCTPUPOBATH JOCTATOYHOCTD,
HO HE FJ'IY6I/IHHOCTB HaBBIKOB,

- BBIACJICHUSA I'NTABHOI'O,

- U3JIO’KEHHS MBICTIEH B JIOTUYECKOM MOC/IeI0OBATEIbHOCTH,
- CBA3KH TCOPECTUUCCKHUX HOJOXKEHUH ¢ Tpe6OBaHI/I$IMI/I
PYKOBOIAIIUX JOKYMEHTOB,

- CaMOCTOSITEJILHOTO aHaiu3a (PakThl, COOBITUH, SIBJICHHUIA,
nmpoueccoB B nux B3aUMOCBA3 1 u AUAJICKTUYCCKOM
Pa3BUTUU.

VIOBJIETBO-
PUTEJILHO

3Haer:;

- Oo0yYarmwuiics OPHEHTHUPYETCS B MaTepuaje, OIHAKO
3aTPYIHSETCSA B €r0 U3J0KEHUU,

- TIOKa3blBa€T HEIOCTATOYHOCThb 3HaHUW OCHOBHOM U
JONOJIHUTEIbHOM JINTEPATYpHI,

- cnabo apryMeHTUPYET Hay4IHBIE TIOJIOKEHUS,

- MPaKTHYECKH He crocodeH chopMmynnpoBaTh BBIBOABI U
0000I11eHuS;

- YJACTUYHO BJIaJICET CUCTEMOM TTOHSITHH.

VYmeerT:

- o0y4aroluiics B OCHOBHOM yMeEeT peIIUTb Yy4eOHO-
npoeCCUOHATIBHYIO 3a7ady WM 3afaHue, HO JOMyCKaeT
omubkyu, cmabo  apryMEHTHPYEeT CBO€  pEIIeHHE,
HEAOCTATOYHO HCIIOJIB3YET Hay4HBIC IIOHATUA nu
PYKOBOISAIIUE TOKYMEHTBL

Braaneer:

- ofydaromuiicss BiazeeT HEKOTOPBIMH pPallMOHAJIBHBIMU
MECTOdaMHU PCHICHUS CIIOXKHBIX HpO(l)eCCI/IOHaJ'IbeIX 3anaa4,
NPEACTABICHHBIX ACJIOBBIMU UT'PAMU, Kelicamu 1 T.A.,

IIpu pemeHurn TPOAEMOHCTPHPOBAT HEIOCTATOYHOCTH
HAaBBIKOB

- BBIACJICHUSA I'NIABHOT'O,

- U3JIO’KEHHS MBICIIEH B JIOTUYECKOM MOC/IEI0OBATEIbHOCTH,
- CBA3KH TCOPECTUUCCKHUX HOJOXKEHUH C Tpe6OBaHI/I$IMI/I
PYKOBOIAIIUX JOKYMEHTOB,

- CaMOCTOSITEJIbHOTO aHaiu3a (PakThl, COOBITUH, SIBJICHHUIA,
nmpoueccoB B nux B3aUMOCBA3 1 u AUAJICKTUYCCKOM
Pa3BUTUU.

HEYIOBJIETBO-
PUTEJIbHO

3Haer:;

- oOyuaromwuiicss He YCBOWJI 3HAYUTENbHOW YacTh
MarepHana,

- HEC MOXET apFYMeHTI/IpOBaTb HayLIHbIe ITOJIOKCHMUA,

- He ¢opMyIHUpyeT KBAJU(PUIUPOBAHHBIX BBIBOJOB U
00001IeHHI];




- He BJIaJIEET CUCTEMOM TOHSTHM.

Ywmeer: oOyJaromuiicsi HE TMOKa3aJl yMeHHe pewmarb y4yeOHO-
npoeCCHOHAIIBHYIO 3a7a4y WU 3aJaHNeE.
BnaneeT: HE BBbIITOJHCHBI Tpe6OBaHI/I$[j NPEABABIACMbBIC K HaBbIKAM,

OLUCHUBACMbIM «YyHOBJICTBOPUTECIIBHOY.

3.2.2. KonTpoJbHbIe 3aAaHUSI H/WJIM HHbIE MATEPHAJBI AJIsl POBEACHUs] POMEKYTOUHOMH
aTTecTauHu

Cnucok BONPOCOB Jis1 YCTHBIX 0TBETOB (BAPHAHTHI TECTA)

1. O0wenne Kak COLUATBbHO-TICUXOJIOTHYECKUH MEXaHU3M B3aUMOACHCTBUS B
npodeccuoHaIbHOH chepe

2. IlonsaTne obmwenns. KomMmyHuKanus, nepuennys U MHTEPAKLNS KaK COCTaBHBIE 3JIEMEHThI
nporuecca oOIeHusI.

3. KOMMyHHMKaTUBHBIN MPOLIECC U €T0 3JIEMEHTHI.

4. JlenoBasi KOMMYHHKAIUS ¥ poJib 3¢ deKTUBHOTO O0IIeH s B podeccroHanbHOM chepe.
XapakTepHCTHKA IEJIOBOrO OOIIEHHUSI.

5. BepbanbHble CpencTBa B AEIOBOM KOMMYHHUKAIUH,

6. Uenoseueckast pedb Kak HCTOUYHHUK MH(popMaiin. PedeBblie cpencTsa oOIeHus.

7.Ctunm nmuceMa U peun. OpunmuanbHO-EI0BOH CTHIIb.

8.Ctunu nucbma u peun. Hayunblii cTUIIB.

9.Ctunm nmuceMa U peud. [lyOmuucTnaeckuii CTHIIb.

10. Ctunu nucbMa u peun. PasroBopHbIil CTUIIB.

11.CobecenoBanne Kak KOMMYHHUKATHBHBII KaHAJ B EJIOBOM OOIIEHUH

12 ITpakTuKy OpraHU3alH U IPOBEAEHHS COOECeTIOBaHHMN.

13. Tunnynblie omuOKN Ha coOeceTOBaHMHL.

14. HeBepOanbHble cpeacTBa B AEIOBOH KOMMYHHKALIUH.

15. SI3BIK 5K€CTOB B 1€JIOBOM OOIIEHUH.

16. Cpencrea HeBepOaTbHOM KOMMYHHUKAIUH.

17. KomMmyHUKaTUBHBIE Oapbephl B 1€JIOBOM OOIICHHH.

18. KommyHukatusHbIe Oapbepbl B 1eJI0BOM OOIIeHNH. bapbep COIUaIbHO-KYIBTYPHOTO
paznuunst. bapeeprl HeMOHNMaHUs: POHETHUECKUH, CTHIIMCTUYECKHUHA, CEeMaHTHIECKUH,
Jorudeckuii dapuep.

19. KommyHukatusHbIe Oapbepbl B ne0BOM oOmeHnn. bapbep oTHOmEeHH, Oapbep
OTPULATEJbHBIX SMOLIMHI.

20. 3HaueHue CIYIaHUs B AEJIOBOM OOILIECHUU.

21. KoHpauKTHI B 1€J0BOM OOIIEHUN

22. IloHsiTHE U CTPYKTYpa KOHDIUKTA.

23.CTpareruu B3auMOIECHCTBUS B YCJIOBHIX KOH(JIUKTA.

24 Pernpe3eHTaTHBHASI CHCTEMA B IEJIOBOM OOLIeHNU. BusyanbHas, KUHECTETHYECKAS,
aynHajibHasl pENpe3eHTaTUBHAs CUCTEMA

25. KOHrpysHTHOCTB Kak ycyoBue 3¢ (GeKTUBHOCTH O0meHus TnuHOCTH. [ToHATHE «panmopTy.
26. IloHsiTHE «pECYPCHOE COCTOSIHNE JINYHOCTHY B JIEIOBOM OOIEHHH.

27 I1cuXONOTHYECKUE XapaKTEPUCTHKH JINYHOCTU B JIEJIOBOM OOIIEHUHU

28. Xapakrtep auuHOCTU. [IOHATHE NCUXOJOrMYECKOro TUNA JUYHOCTH. [ICHXOTUIIBI TMYHOCTH 1
aKLEHTyalHs Xapakrepa.

29. MaHUNyJISILUA B 1€JIOBOM OOIIEHUH.

30. OnpeneneHue MaHUMYJISILUY €€ IPU3HAKHU, IPEANOCHUIKH U MIPUUHHBL.

31. TexHOMOrMsI MAHUMYJIALIMY.

32. MaHUIyIATUBHBIE TIPUEMBI B I€JIOBOM OOIIEHUU.

33.0pranu3aliOHHO-IIPOLIElypPHbIE TPUEMBI MAHUITYJIALIUH.

34. MaHUNyISTUBHBIE IPUEMBI ICUXOJIOMMYECKOr0 XapaKkTepa Uik ICUXOJOTHYECKHUE YIOBKH.
35. Pacnno3naBaHu€e MaHHUITYJIITUBHOTO BO3EUCTBUS U NICUXOJOTHYECKAsl 3aLIUTa OT HEro.
36. Criop Kak XapakTepUCTHKA mpoLecca o0cyxkaeHus npodiemsl. Llenn BeneHus cropa.




37 . JAuckyccusi B AeIOBOM O01eHuu. Pa3HOBUTHOCTH JUCKYCCHH

38 .IlyOmuHOE BBICTYILICHHE

39. Buger peun. Beibop Tembl. Onpenenenue neneBoit ycranosku. [lonbop matepuana.

40 ITnan peun. ITogroroska peun. KoncnekT. Baemnuii o6nmk oparopa. I'onoc,
MIPOU3HOLIEHNE, APTUKYJISALNS, S3BIK.

41. Kak 3aBoeBath U yJepKaTb BHUMAaHUE ayAuTOpUU. KyapTypa peun 1e0BOro 4enoBekKa.

42. lenosasi Oecena kak OCHOBHasi (hopMa AJIOBOTO OOIIEHUS

43. Bunel nenosoii Oecenbl.

44 Ctpykrypa neioBoi decempl.

45. Ilcuxonoruyeckue nprueMbl BIHUSHUS HA TApTHEpPA.

46. JlenoBoii pa3roBop 1o Tenaedony.

47. JlenoBoe COBEIaHNE U 3aCeAaHusl.

48 IlpaxkTuka OpraHu3aLUu U NPOBEIECHUs 1EJI0BOr0O COBEIIAHUS

49 JlenoBoe copemanne Kak opMa KOJUIEKTUBHOTO OOCY KIEHHUS IPON3BOACTBEHHBIX
BOIPOCOB.

50.OcHOBHBIE 3JIEMEHTHI A€J0BOrO coBelanus. Tema cosemanus. IloBecTka coBelaHus.
JIMUTEeNbHOCTL COBEIAHUsA. Y YACTHUKH COBELIAHUS.

51.Opranusanus NpOCTPaHCTBEHHON Cpeibl P MOATOTOBKE COBELIaHMs. 3a1a4uu COBELaHMsl.
52.IIpaBuna KOHTPOJIA 32 XONOM coBelanus. 1Ipasuia nosenenus 1 y4aCTHUKOB COBELIAHUS.
53. IousiTue «uHpOpMAaLUST» B 1€JIOBOM OOIIeHHH. MeTOAbI U IpHeMbl paboThI ¢ MHGOpMAaLIUeH
54 Pestome. IIpaBuna cocTaBieHus pe3sroMe

55.0TuKa AENOBBIX OTHOIIECHUI B OPraHU3aLUN

56 Kputuka B n1e10BOH KOMMYHHUKALIUU

57 KOMIUIUMEHTBI B 1€JIOBOM OOIIEHUHU

58 @enomeH nuyHOro BausHUA. CaMONpe3eHTalus KaK CPeiCTBO BO3AEHCTBUS
59.MH(popMaOHHBIE TEXHOJIOTHH B 1€IOBOH KOMMYHHUKaMH. MHPpOpMaLlMOHHbBIE KOMITAHUH.
60.I1ToHsTHE 3IeKTPOHHBIX KOMMYHUKaLHH. [ tobGanbHas nHQOpMAIIMOHHAS CeTh. HHTEPHET.

TexcThl Npo0/IeMHO-AHAJIMTHYECKHX U (WJIH) NPAKTHYECKHUX Y4eOHO-NpodeccHOHATIBHBIX
3aaa4

1.
2.

[IpuBenure mpuMep KOHKPETHOTO COOOIEHHS U151 KaXKI0H (PYHKIIMM KOMMYHHUKALHH.
Hanumure nBa BapuaHTa OJHOTO M TOTO K€ COOOIIEHHUS Tak, 4ToObI conmepkaHue 00oMx
coolmieHnit ObUTO OIMHAKOBBIM, & KOMaHIHBIN aCMIEKT ObLT BBIPAXKEH MO-PAa3HOMY.
H3o00pazuTe cxeMaTH4eCKH MPOCTPAHCTBEHHOE PACIIOIOKEHNE YYaCTHUKOB KOMMYHUKALIUU
IUISL CNIEAYIOIINX CUTYaluil: — coOpaHue TPyIOBOro KOJUIEKTHBA (OJHOCTOPOHHSS repenaya
uH(popmarun); — coeuranue (00CyKIeHNE C yYaCTHEM BCEX KOMMYHHKAHTOB).

Uzobpasute cxematudeckn pasMelnieHne Mebenn B kaOuHere pykoBomutens. Kakyro
uH(popMaLno HeBepOATbHO NOJDKHO MEpeaBaTh MPOCTPAHCTBEHHOE pa3MeIleHHe JIFoAeH B
kabunere pykoBonmutensa? Ilouemy He Bcerma LenecooOpa3HO MPOBOIUTH IMEPETOBOPHI B
KaOMHEeTe PYKOBOIUTES, a CIEAYET UCIIOIB30BATh AJISl 3TOTO MEPETOBOPHYI0 KOMHATY?
Hzobpa3uTe cxemMaTnudeckn pa3MeIleHHe YYaCTHUKOB B KOMHATe Uil meperoBopoB. Kakum
IOJDKHO OBITh PacCTOSIHME OT CHHMHKH CTyJia A0 cTeHbl? KakuM MOMKHO OBITH paccTOsSHUE
MEXIy Yy4yacTHUKaMu meperosopos? Ilouemy He pekoMeHayeTcs CaguTb YYaCTHUKOB
NIEPEroBOPOB CIIMHOM K 1BepH?

Coopmynupyiite S1-BBICKA3bIBAHUSA IS CIEAYIOLIUX CUTyalui:
1. Bam KoJjIera 4acTo HE BBITIOJIHSET padoty K CPOKY.
2. Bam pykoBOIHUTENb YaCTO MEHsET Ball rpaduk padoThl, He Mpeaynpexaas Bac 00 3ToOM.
3. Bam MIPUKA3bIBAIOT, BMECTO TOrO 9TOOBI MIONPOCUTD Bac.
4. ITo OTHOIIEHUIO K YEJIOBEKY, HEMPABIIILHO HCIIOJHUBIIEMY KaKykO-TO padoTy 1uist Bac. Bl
paccep KeHbl, MOCKOJIBbKY Bbl CHMTAETE, UTO OH HE UCIIOIHIII B3SITOTO Ha ce0s1 00513aTeNbCTBA.
[MoguuHeHHBIN BaM pabOTHUK, TANAHTIMBBIA CHEIUATHCT TBOPYECKOTO THIIA, B BO3PACTE,
o0agaer CTaTycoM M JINYHOCTHBIMH JOCTIKEHUSIMH, TTOJIB3YeTCsl OONBLION MOy PHOCTHIO



y [IeJOBbIX NApPTHEPOB, pemaer JroOble MPOOJIEMbl M BEJIHKOJEITHO B3aUMOIEHCTBYET.
Bwmecte ¢ Tem, y Bac He CIIOKUIIMCH OTHOIICHUS C 3TUM paboTHUKOM. OH HE BOCIIPUHUMAET
BaC KaK PyKOBOJUTEIS, BeJeT ceOs TOCTaTOYHO CaMOyBEPEHHO U aMOuImo3Ho. B ero padore
Bbl HAILIM HEKOTOPblE HEJOYEThl U pELIMJIM BBICKa3aTb €My KPUTHYECKHE 3aMeuaHus,
OJTHAKO Balll IPEbIAYIIHUN ONbIT CBUAETENLCTBYET O €r0 HEraTUBHON peakLUy Ha KPUTHUKY:
OH CTaHOBUTCS Pa3IpAKUTEIbHBIM 1 HACTOpOskeHHBIM. Kak Bectu cebs?

8. Bcrien 3a KpaTKMM BBITOBOPOM BbI CKa3aidu pabOTHUKY HECKOJNbKO TPHUSATHBIX CJIOB.
Habmronast 3a mapTHEpOM, BBI 3aMETHJIH, YTO €ro JIULO, MOHAYATy HECKOJBKO HANpPSDKEHHOE,
ObicTpo moBeceneno. K ToMy ke OH Hawyan Kak BCerha LIyTHUTh W OajarypuTb, pacckasal
napy CBEXHUX aHEKAOTOB U MCTOPUIO, KOTOpasi MPOU3OLILIA CErofHs y Hero B goMe. B koHIe
pa3roBopa BBl MOHSJIM, YTO KPUTHKA, C KOTOPOH BBl HAYaJIM Pa3roBOp, HE TOJNBKO He ObLia
BOCIIPHHATA, HO M Kak Obl 3a0bpiTa. BeposTHO, OH YCJBIIAT TOJBKO NPHUATHYK YacTh
pasrosopa. Yro Bbl npeanpumere?

9. Bpl KpUTHKYyeTe€ OIHY CBOIO CIy’XKalllyl0, OHa pearupyer Od4YeHb SMOLMOHAIbHO. Bam
NPUXOANTCS KKIBIA pa3 CBEPTHIBATH Oeceny M HE JOBOAUTH Pa3roBop A0 KOHHA. Bor u
ceifvac, mocJye BallNX 3aMEYaHW - OHA paciiakanach. Kak qoOUThCs TOro, 4ToObl JOBECTH
710 Hee CBOM COO0pakeHusi?

10. Bo BpeMs Ae€10BOro B3aUMOAEHCTBUSA C BAMM Balll COTPYAHUK U3 OTAEJAa PEKJIaMbl «BBILIET
u3 ceOs1», He MPUHUMAS BAIIUX 3aMEYaHUH 1O MOBOAY OYEPEIHOrO PEKJIAMHOIO MPOeKTa. B
HE MOXKETE TIO3BOJIUTh IMOTYMHEHHOMY TaK ce0sl BECTH, BE/Ib 3TO MOAPBIBAET BAalll aBTOPHUTET.
UYro BeI Ipennpumerte?

3.2.3. MetoauuyecKkue MaTepHAJbl, ONpEAdEJSAINNE NPOLEAYPbl OLECHHBAHUS 3HAHHH,

YMEHHH, HABBIKOB B X0€ MPOMEKYTOYHOH ATTECTALIUH

IIpouenypa oueHuBaHusi 3HAHHUII (TeCT)

IIpennaraemoe konmnuectBo 3ananuii | 20

ITocnenoBaTeabHOCTh BBIOOPKHU OnpeneseHa o pasjenam

Kpurepuu oneHkn - IPaBWJIbHBINA OTBET HA BONPOC

«5» eciu MpaBUIIbHO BhINOJHEHO 90-100% TeCTOBBIX 3ajaHU

«4» eciu MPABUIIbHO BBINOJHEHO 70-89% TECTOBBIX 3a1aHMi

«3» eciu MPABUJIbHO BBINMOJHEHO 50-69% TECTOBBIX 3a1aHmi
IIpouenypa oueHuBaHusi 3HaHMI (YCTHBII 0TBeT)

IIpenen nnuTenbHOCTH 10 MunHyT

Ilpennaraemoe KOIM4ECTBO 3aAaHUN | 2 BOIpoca

IlocnenoBarenbHOCTD BbIOOpKH | Criydatinas

BOIIPOCOB U3 KAXKAOr0 pasaena

Kpurepuu onenku - TpebyeMbliii 00beM U CTPYKTYpa

- U3JIO’KEHHE MaTepuana 0e3 (pakTHIeCKHUX OIUO0K

- JIOTMKa U3JI0KEHHS

- UCTIOJIb30BAHNE COOTBETCTBYIOLLEH TEPMUHOIOTHH

- CTUJIb PEYU U KYJbTypa peuu

- mogbop MNPUMEPOB HX HAYYHOH JHUTEPaTypel HU

MPaKTUKU
«5» ecnn TpeOOBaHMUS K OTBETY BBIIOJIHEHBI B IOJHOM 00beMe
«4» ecnu B LIEJIOM BBINIOJIHEHBI TPEOOBAaHUS K OTBETY, OIHAKO

ecTb  HeOONbIIMEe HETOYHOCTH B  H3JIOKEHHHU
HEKOTOPBIX BONPOCOB

«3» ecnu TpeOOBaHUsI BBHITIOJHEHBI YaCTUYHO — HE BBIIEPIKaH
00BeM, ecTh (paKkTUIeCKHe OUTUOKH, HApyIIeHa JIOTHKa
U3JIOKEHUS, HEJJOCTaTOUHO HCTIOJNIB3Y€TCsI

COOTBETCTBYIOLIASA TCPMUHOJOTUN

IIpouenypa oueHuBaHHsi YMeHMII M HABBIKOB (pelieHHe NPOOJEeMHO-AHAJIUTHYECKHX H
NPAKTHYECKUX Y1eOHO-TpodecCHOHATBHBIX 3a1a4)










